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THONG BAO VE DIEU TRAN CONG CHUNG:
Vé nhirng thay déi duwoc dé nghi d(‘)i'vé’i co cdu murc gia nwéc
sty dung va nwdc thoét cta Thanh phd Santa Ana va nhirng diéu
chinh vé dich vu cap nwéec, dich vu thoat nwdc va |1é phi tiéu thu.

Ngay: 19 thang 11 nam 2019
Gio: 5 gitr 45 chiéu

~vaw  Dia diém: Nghj treong Hoi dong thanh pho tai

20 CIVIC CenterrPIaza Santa Ana CA 92701

L THONG TINQAN TRONG I
VE MUPC GIA NWOC CUA QUY VI

Hoi dong thanh phd Santa Ana sé& t6 chirc mét budi diéu tran cong chling vao ngay
gio, dia diém néu trén dé duyét qua lich trinh dé nghi tang mdc gia nwéc sir dung
va nuéc thoat cia Thanh phé trong ndm nam.

Néu duoc thong qua, mirc gia va 1& phi gia tang sé co6 hiéu lwc vao ngay 1 thang
1 nam 2020; 1 thang 7, 2020; 1 thang 7, 2021; 1 thang 7, 2022; 1 thang 7, 2023,
theo th tw.

Budi diéu tran coéng chiing dwoc thwe hién theo Diéu Xl D, Muc 6 (con goi 1a "Luat
218") clia Hién phap California. Théng bao nay dwoc gt dén tat cad cac sé hivu
chu dt dai va khach hang cé nhivng 16 dat dang nhan dich vu nwéc st dung va/
ho&c dich vu thoat nwéc qua Thanh phé Santa Ana va 1a nhirng ngwoi sé bi anh
hwéng bdi sy thay dbi mirc gia nwdc va lé phi nay.

Moi thanh phan céng ching duwoc moi tham dw budi diéu trdn cong ching nay.
Ngoai ra, theo Luat Tiéu bang California, tit ca cac s& hivu chi dat dai va khach
hang cGa Thanh phd hién c6 trong hd so s dung dich vu c6 quyén gl thw viét
trén gidy chdng déi nhirng thay ddi vé& mic gia dwoc dé nghi. M6i mot 16 dat chi
duwoc mot thw chéng ddi.

Vui I6ng xem phan "T6i tham dw bang cach nao?" trong tai liéu nay dé duoc
hwéng dan vé cach viét thw chinh thirc trén gidy chéng déi nhitng thay déi da dé
nghi. Quy vi ciing cé thé truc tiép tham du budi diéu trdn cong chung nay vao ngay
gio néu trén.

Théng tin chi tiét, gdbm ca céng cu wéc tinh mirc gia, dwoc trinh bay trén trang
mang: www.santaanautilityrates.com.




VI SAO TOI

NHAN PUQC THONG BAO NAY?

Thanh phé Santa Ana quyét tam cung cép dich vu nwéc sir dung va thoat
nwoc tin twdng va gia ca phai chang cho khach hang véi mic gia khong
vuot qua chi phi dich vu nhwng cung luc van duy tri co s& ha téng nwoc
va cbng ranh thiét yéu. Thanh phé da tuyén mot c6 van dé tam nhan doc
lap dé& xac dinh chi phi dich vu nay. Thanh phé Santa Ana dang dé nghi
mot sb stra dbi ddi v&i co cAu mirc gia nwéc sir dung va nwédc thoat.
Khach hang nao co thé bj anh hwéng béi nhirng thay déi nay nhan duoc
théng bao nay. Chung t6i mong quy khach hang dong gop y kién nham
gitip Hoi ddng thanh phé quyét dinh tét dep cho Thanh phé Santa Ana va
khach hang

Y B §

[V SAO :
CAN TANG GIA?

LICH TRINH MUC GIA SAP HET HAN

Lich trinh m&c gida ndm n&m hién tai ctia Thanh phé da dwoc
dwa ra tr ndm 2014. Do d6 Thanh phé can mét lich trinh gia
m&i dé bao ddm la Thanh phd, qua sw st dung cac thong Ié tot
nhét trong nganh va dap (rng moi doi hdi phap ly, thu lai dwoc
chi phi cung cép dich vu mét cach ddng déu va céng bang.

I HE THONG CcU KY
- Thanh phd Santa Ana hién cé mét hé théng dwong 6ng va co

0 @ s& phirc tap dé cung cép dich vu nuwéc st dung va dich vu
N thoat nwdc an toan, tin twédng cho khach hang. Vi hé théng
cang ngay cang cli va vi mudn tiép tuc hoat déng mét cach
hoan hdo va mang loi ich dén cho khach hang, Thanh phd
can thém ngudn tai chanh dé dau tw lai kip thoi vao co sé ha

tang quan trong.

TINH TRANG TAI CHANH
lnll[ll]]]n S& Cong chinh cia Thanh phd Santa Ana phai c6 dd doanh

thu dé dap (rng cac nhu cau tai chanh cla co quan, gom ca
1& thanh toan no trai phiéu va dy trir tién mat dé dwoc xép hang
tin dung cao.

| QUY VI CO BIET?

La mét co quan cong, Thanh phé khéng dugc phép thu lgi nhuan tir cac
dich vu do thanh phd cung cép va phai tlnh I& phi khéng vwot qua mirc
chi phi thyc té lién quan dén viéc cung cép dich vu cho khach hang.




TOI THAM DU BANG CACH NAO?

Thanh phé Santa Ana han hanh chao dén sy tham gia va déng gép y
kién cda quy vi trong subt tién trinh nay trong lac Hoi dong thanh pho
clru xét nhwng thay d’0| duoc glal thich trong Thong bao nay. Néu quy
vi ¢6 diéu gi thac méc hoac cé nhan xét gi vé mirc gia dé nghi, quy vi
c6 thé:

L
®
-~

GOI PIEN THOAI HOAC TRUC TIEP BEN VAN PHONG. Quy vi
c6 thé xem théng tin vé cdng trinh nghién ctu vé chi phi dich vu
va nhirng théng tin khac vé cac diéu chinh va tang |é phi dé nghi
tai S& Coéng chinh Thanh phd va trén trang mang cla ching toi:
www.Santa-Ana.org/pw/Water-and-Sewer.

GUI THU. Quy vi c6 thé givi thw chdng ddi vé& The City of Santa Ana,
Attention: City Clerk, P.O. Box 1988, M31, Santa Ana, CA 92701,
ho&c tan tay mang dén toa thj triedng City Hall, 20 Civic Center Plaza,
Santa Ana.

THAM DV BUOI PIEU TRAN CONG CHUNG: Thw chéng dbi viét
trén gidy ciing c6 thé dwoc nop trong Budi diéu trdn céng ching,
ngay 19 thang 11 nam 2019, lic 5 gio 45 chiéu tai Nghj trwong
Hoi ddng thanh phd tai 20 Civic Center Plaza, Santa Ana, CA
92701. T4t ca moi ngwdi trong cdng ddéng sé cé co hodi phat biéu
va trinh bay lién quan dén d& nghi diéu chinh mc gia nwéc, nuwéc
tai s dung va nuwéc thoat trong Budi diéu trdn cong chung; tuy
nhién, chi cé thw chéng dbi viét trén gidy chinh thirc méi dwoc tinh
vao trwong hop da sb chdng ddi. Thw chdng déi viét trén gidy phai
dwoc nhan trede khi Budi diéu trdn cong ching két thuc.

THU TUC DPIEU TRAN CONG CHUNG: Trong Buédi diéu trAn cdng chung,
Hoi ddng thanh phd sé 1ang nghe va xem xét tat ca cac y kién chdng déi va
phan dbi vé sy tdng mirc gia d& nghi. Thw chéng dbi glri qua email hodc
cac phuong tién dién tl khac khéng dwoc xem la thu chéng ddi chinh thirc
viét trén gidy; y kién néu 1én bang I6i s¢ KHONG du diéu kién dwoc xem 13
chdng dbi chinh thirc trir khi cé kém theo mét 14 thw chdng déi viét trén gidy.
Sau khi két thac phién diéu tran, Hoi déng thanh phé sé danh gia sw chéng
dbi va ctru xét viéc théng qua cac muirc gia va lé phi dwoc dé nghi. Hoi ddng

thanh phd dwoc Gy quyén va dwoc phép ap dung mirc gia va & phi dé nghi
néu cac thw chdng déi viét trén gidy chinh thirc chdng lai mirc gia va 1é phi
dwoc dé nghi nhw d3 néu & trén, khdng dai dién dwoc cho it nhat 1a da sé s&
hiru chi ho&c khach hang cliia nhirng 16 dat xac dinh |a sé bi anh hwéng béi
murc gia va 1é phi dé nghi. Néu dwoc thong qua ding theo dé nghi, mirc gia
va gia |é phi gia tang sé c6 hiéu lwc vao ngay 1 thang 1 nam 2020; 1 thang
7, 2020; 1 thang 7, 2021; 1 thang 7, 2022; 1 thang 7, 2023.




| MO TA cO CAU MUC GIA

Co cAu murc gia dé nghi cho nwéc str dung gdm c6 hai thanh phan: I& phi dich
vu ¢b dinh hang thang ("Lé phi tién ich nwéc") va Ié phi tiéu thu nwéc thay
ddi ("Lé phi st dung nwéc"). Bén hang khach hang dwoc thanh lap - Nguoi
dung nuwéc thudc moét gia dinh riéng, nhiéu gia dinh, co s& khéng phai nha &
va nuac tai s dung. Chi phi tién nghi sé dwgc phan phéi trong nhirng hang
nay can cl trén téng sd lwong nwéc mdi hang khach hang s dung. Chi phi
tién ich cho nwéc tai str dung sé dwgc phan phdi 100% cho khach hang trong
hang nay. Chi phi tién ich s& dwoc phan phéi cho méi hang khach hang theo
c& cla ddng ho.

NHUNG Gi

SE THAY POI?

CO CAU MUC GIA NUOC SU DUNG

Co ciu mrc gia dé nghi cho nwéc str dung gdm cé hai thanh phan: 1& phi dich
vu cb dinh hang thang ("Lé phi tién ich nwéc") va 1é phi tiéu thu nwéc thay ddi
("Lé phi st dung nwéc"). Bdn hang khach hang duoc thanh 1ap - Ngwoi ding
nwéc thudc mot gia dinh riéng, nhiéu gia dinh, co s& khéng phai nha & va nwéc
tai st dung. Chi phi tién nghi sé& dwoc phan phéi trong nhirng hang nay can c
trén tdng sb lwong nwéc mdi hang khach hang st dung. Chi phi tién ich cho
nwéc tai st dung sé dwoc phan phdi 100% cho khach hang trong hang nay. Chi
phi tién ich sé& dwgc phan phdi cho méi hang khach hang theo c& clia déng hb.

Gia |& phi str dung nwéc sé cé hai bac tuy theo ngudn nwéc va lwong nwédc sén
c6. Mrc gia Cap 1 &p dung dé thu lai chi phi khai thac nwéc ngdm, chi phi dién
dé& san xuét va phan phdi nwéc d6 va mot sb chi phi khac. Mrc gia Cép 2 ap
dung dé thu lai chi phi mua nwéc nhap vao tir bén ngoai. chi phi dién cho viéc
phan phéi khéi lwgng nwéc d6. Viéc phan phdi nuwédc cho méi cip sé cén ¢l trén
mirc cung c&p nwéc co san tr méi ngudn twong rng.

CO CAU MUC GIA NUO'C THOAT

Gia I& phi tién ich cho nwoc thoat thay dbi va gia lé phi dich vu ¢b dinh sé dwoc
th‘ay th(f:- voi chi mét gia 1é phi tién ich nwéc thoat ¢o dinh, can c theo c& clia
dong ho nwéc va hang khach hang.

GIA LE PHi CO BPINH SO VOl THAY DOl

GIA LE PHi CO PINH doc lap voi sb
lwong nwédc st dung. Nhirng 1& phi PE BIET THEM
nay dung dé thanh toan cac chi phi A

cb dinh, khéng thay ddi nhw cac dw THONG TIN
an vén, tai nwéc, phan phéi, ddng hd
nwéc va dich vu.

GIA LE PHi THAY BOI duoc tinh theo
s6 lwong nwéc di ngang qua déng hd
clia khach hang. Nhirng chi phi nay
dung dé thanh toan cho nhirng chi phi

Dé xem nghién ctru vé mirc gia
trire tuyén, woc tinh héa don

cta quy vj va tim hiéu thém vé
mirc gig cé thé thay déi trong
twong lai, vui long vao trang
nhw tién mua nwéc, dién va hda chét www.santaanautilityrates.com!
loc nwéce.




DE NGHI

Néu dé nghi thay déi mirc gia dwoc Héi déng thanh phd chép thuan, tat
ca cac dich vu nwéc va nwérce thoat sé durgce lap hda don theo mire gia néu
trong cac bang & nhirng trang sau:

GIA LE PHi SU DUNG NUOC
DE NGHI ($/CCF¥)

Murc gia Hiéu lwc ngay Hiéulwcngay Hiéulwcngay Hiéulwcngay Hiéu lwc ngay
] hién tai 1 giéng 1, 1thang 7, 1thang 7, 1thang 7, 1thang 7,
(M6i CCF*) 2020 2020 2021 2022 2023
CAP 1** 3.02 2.03 2.17 2.31 2.36 2.41
- $ $ $ $ $ $
CAP 2%+ $3.59 $4.79 $5.13 $5.46 $5.57 $5.68
\ NUOC TAI
SU DUNG $2.42 $2.15 $2.30 $2.45 $2.50 $2.55
~

*1 CCF=748 ga-l6ng (khoang 4 lit) **Xem bang lwong nwéc phan phdi ctia moi cap.

*** Cap 2 la lwgng nwéc str dung vrot qua lweng nwéc dwore phan phédi & Cap 1

|

y Qs Lwond nwée Lwong nwéc phan Lwomg nwéc phan qung nwoc phan
S 2 Co ong NUO phoi de nghi cho phdi dé nghi cho phoi de nghi cho
2t R 2 phan phoi N - " N " e .

. dong ho hié . nha tw nhan mét co’ s& khéng phai khu nha &
ién tai e 5 a NN
o % o gia dinh nha tw nhan nhieu gia dinh
N\ \
5:/574..)( 0-22CCF 0 -10.50 CCF 0 - 31CCF
3/4" 0 -22 CCF 0 -16 CCF 0 -46.5 CCF
1" 0-22CCF 0-26 CCF 0-775CCF
11/2" 0 -22 CCF 0 -52.5 CCF 0 -155 CCF
0-8.5CCF
2" 0 -22CCF 0 -84 CCF 0 - 248 CCF mdi don vi &
3" 0 -22 CCF 0 -184 CCF 0 -542.5 CCF
4" 0-22CCF 0 - 331 CCF 0 -976.5 CCF
6" 0 -22 CCF 0 - 682.5 CCF 0 - 2,015 CCF
8" 0 -22CCF 0 -1,260 CCF 0 - 3,720 CCF




GIA LE PHIi TIEN iCH NUOC

DE NGH| CHO HANG THANG

(el (T Lé phi Hiéu lyc ngay Hiéu lwcngay Hiéulwcngay Hiéulwcngay Hiéu lwc ngay

L L L L ¢
5/8" x 3/4" $6.95 $20.51 $21.94 $23.37 $23.84 $24.31
3/4" $15.10 $30.76 $32.91 $35.05 $35.75 $36.47
1" $28.65 $51.27 $54.85 $58.42 $59.59 $60.78
11/2" $44.93 $102.53 $109.70 $116.83 $119.17 $121.55
2" $82.90 $164.04 $175.52 $186.93 $190.67 $194.48
3" $137.15 $358.84 $383.96 $408.92 $417.10 $425.44
4" $272.78 $645.91 $691.12 $736.04 $750.76 $765.78

6" $435.53 $1,332.83  $1,426.12 $1,518.82  $1,549.20 $1,580.18

8" $435.53 $2,460.60 $2,632.84 $2,803.97 $2,860.05 $2,917.25

Gia Ié phi hién tai cia mdi don vi ctia khu nha & nhiéu gia dinh: $4.75

GIA LE PHI TIEN ICH NUOC THOAT

DE NGHI CHO MOI THANG
NHA TU NHAN MOT GIA DiNH

Kehthiroe Lé phi Hiéu lwc ngay Hiéulwc ngay Hiéulwcngay Hiéulwcngay Hiéu lwc ngay

O
i

Ny

1

A 4 , 1 giéng 1, 1thang 7, 1thang 7, 1thang 7, 1thang 7,
met hién tai 2020 2020 2021 2022 2023
5/8" x 3/4" $5.60 $5.88 $6.41 $6.99 $7.62
3/4" $7.93 $8.33 $9.08 $9.90 $10.79
1" $12.59 $13.22 $14.41 $15.71 $17.12
$1.68 +
11/2" (86 of $24.23 $25.44 $27.73 $30.23 $32.95
CCF x
2" 0.426) $38.20 $40.11 $43.72 $47.65 $51.94
3" 82.43 86.55 94.34 102.83 112.08
(1 CCF $ $ $ $ $
4" =748 $147.62 $155.00 $168.95 $184.16 $200.73
ga-long)
6" $303.61 $318.79 $347.48 $378.75 $412.84
8" $559.71 $587.70 $640.59 $698.24 $761.08
10" $885.66 $929.94 $1,013.63 $1,104.86 $1,204.30

QUY PINH PIEU CHINH MU’C GIA CHUYEN QUA

Thanh phé dang can nhéc viéc cap nhat Quy dinh diéu chinh mirc gia chuyén qua dé bu dap cho sw
gia téng chi phi cap nudc khi cé nhivng thay dbi dbi véi Gia I1é phi st dung nwéc, bat dau tir 2020-
2021. Khach hang sé dwoc théng bao 30 ngay trude khi co sy didu chinh.

Sw digu chinh clia méc gia Cap 1 sé can clr theo sw thay dm ctia chi phi don vi nwéc ngam (tinh
theo $/CCF). Chi phi nay sé bang t6ng s6 chi phi cia nuoc ngam, mua clia Co’ quan Khu virc nwéc
cGia Quan Orange, chia cho thé tich khéi lwong nwéc ngdm ma thanh phé da mua.




GIA LE PHI TIEN ICH NUOC THOAT

DE NGH| CHO MOI THANG
KHU NHA O NHIEU GIA DPiNH

. . PO Hiéulycngay Hiéulwcngay Hiéulwcngay Hiéulwcngay Hiéu lyc ngay
L ",‘t“’ oc h".? p:". 1giéng1,  1thang7,  1thang7,  1thang7,  1thang7,
e L 2020 2020 2021 2022 2023
5/8" x 3/4" $8.40 $8.82 $9.61 $10.47 $11.41
3/4" $12.12 $12.73 $13.88 $15.13 $16.49
1" $19.57 $20.55 $22.40 $24.42 $26.62
11/2" $1.68 + 38.20 40.11 43.72 47.65 51.94
(So of CCF $ $ $ $ $
2" x 0.426) $60.55 $63.58 $69.30 $75.54 $82.34
3" (1 CCF $131.32 $137.89 $150.30 $163.83 $178.57
. =748
4 galong) =~ $235.63  $247.41  $260.68  $203.95  $320.41
6" $485.21 $509.47 $555.32 $605.30 $659.78
8" $894.97 $939.72 $1,024.29  $1,116.48  $1,216.96 4

10" $1,416.49  $1,487.31 $1,621.17  $1,767.08  $1,926.12

GIA LE PHI TIEN ICH NQ’O’C THOAT
DE NGH| CHO MOI THANG

80’ SO’ KbIONG PH@I NHA O l

Hiéu lwc ngay H|eu lwcngay Hiéulwcngay Hiéulwcngay Hiéu lwc ngay
L thtw oc hL.? p:H. 1 giéng 1, 1thang 7, 1thang 7, 1thang 7, 1thang 7,
e ] 2020 2020 2021 2022 2023
(y 5/8"x3/4" $9.33 $9.80 $10.68 $11.64 $12.69
3/4" $13.52 $14.20 $15.48 $16.87 $18.39 b
1" $21.90 $23.00 $25.07 $27.33 $29.79
$1.68 +
11/2" (S6 of $42.85 $44.99 $49.04 $53.45 $58.26
CCF x ”
‘ 2" 0.426) $68.00 $71.40 $77.83 $84.83 $92.46
3" $147.62 $155.00 $168.95 $184.16 $200.73
> (1 CCF
"_"' 4" =748 $264.96 $278.21 $303.25 $330.54 $360.29
a-lén
6" g 9) $545.74 $573.03 $624.60 $680.81 $742.08
8" $1,006.73 $1,057.07 $1,152.21 $1,255.91 $1,368.94
10" $1,593.43 $1,673.10 $1,823.68 $1,987.81 $2,166.71
. 5 $26.06 +
Kha;ggang (S6CCFx  $40.92 $42.97 $46.84 $51.06 $55.66

0.426)

Su diéu chinh clia murc gia Cép 2 s& can ctr theo sy thay doi clia chi phi don vi nuc nhap vao tir bén
ngoai thanh pho (tinh theo $/CCF). Chi phi nay sé can ’Cl:l’ theo tdng sb chi phi cdia nwéc nh?p vao, mua
ctia Co quan Khu vire nwée do thi, chia cho thé tich khéi lwgng nwéc nhap vao ma thanh phd da mua.

Sw diéu chinh ctia mirc gia nwéce tai siv dung sé can cl» theo sy thay ddi chi phi ctia don vi nwéc tai st
dung (tinh theo $/CCF). Chi phi nay sé c&n cir theo téng sb chi phi clia nwéc tai stv dung, mua clia Co quan
Khu vyre nwée clia Quan Orange, chia cho thé tich khoi lwgng nwdc tai ste dung ma thanh pho da mua.
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